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GRIEVANCE COMMITTEE 

AGREED JUDGMENT OF PROBATED SUSPENSION 

Parties and Appearance 

Chief Disciplinary Counsel and Respondent, William Andrew James, Jr., Texas Bar 

Number 24076460, announce that an agreement has been reached on all matters 

including the imposition of a Probated Suspension. 

Jurisdiction and Venue 

The Investigatory Panel 8-5, having conducted an Investigatory Hearing on June 20, 

2019, on the Complaint filed by Tiffany Heinzelman, finds that it has jurisdiction over the 

parties and the subject matter of this action, and that venue is proper. 

Professional Misconduct 

The Investigatory Panel, having considered the admissions, stipulations and 

agreements of the parties, finds Respondent has committed Professional Misconduct as 

defined by Rule 1.06(CC) of the Texas Rules of Disciplinary Procedure. 

Findings of Fact 

Petitioner and Respondent agree to the following findings of fact. Accordingly, the 

Investigatory Panel finds: 

CF6-15A 

1. Respondent is an attorney licensed to practice law in Texas and is a member of 
the State Bar of Texas. 

2. Respondent's Professional Misconduct occurred, in whole or in part, in 
Williamson County, Texas. 

3. Tiffany Heinzelman hired Respondent, William James, in May of 2017 to 
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represent her in a custody proceeding. In November 2017, opposing counsel 
served discovery requests on Ms. Heinzelman, and, because the responses 
would be due during the holidays, Ms. Heinzelman asked that Respondent 
request an extension of the deadline. Respondent did not seek the extension 
and subsequently did not file the responses to the discovery until several months 
after they were due. During the course of the representation, Ms. Heinzelman 
requested case status updates; however, Respondent did not explain the matter 
to the extent reasonably necessary to permit the Ms. Heinzelman to make 
informed decisions regarding the representation. 

4. In April of 2018, Respondent told Ms. Heinzelman that he required additional 
retainer funds because the initial retainer had been used. Ms. Heinzelman asked 
for an accounting of how the original funds had been used, but never received 
one from Respondent. Nevertheless, Ms. Heinzelman paid an additional $3,500 
to Respondent for continued representation. In October of 2018, Ms. 
Heinzelman sought to end Respondent's representation due to lack of activity 
and lack of communication in her case. However, Respondent ultimately 
convinced Ms. Heinzelman to retain his services. 

5. Between November of 2018, when Ms. Heinzelman filed her grievance, and 
June of 2019, Respondent ceased all communication with Ms. Heinzelman. The 
District Court in Williamson County set Ms. Heinzelman's case on the Dismissal 
Docket on May 7, 2019 and set a Dismissal Hearing for June 21, 2019, 
unbeknownst to Ms. Heinzelman. While Respondent received notice of the 
Dismissal Hearing, he failed to communicate or send notice to Ms. Heinzelman. 
Also unbeknownst to Ms. Heinzelman, Respondent filed a Motion to Retain Ms. 
Heinzelman's case along with a Motion to Withdraw on June 21, 2019. 
Respondent appeared for the June 21, 2019 hearing and convinced the court to 
retain Ms. Heinzelman's case on the docket and his Motion to Withdraw was 
granted. However, Ms. Heinzelman is now set for trial on December 5, 2019 and 
is without an attorney or the funds to secure an attorney. 

Conclusions of Law 

Based on the agreed foregoing findings of fact, the Investigatory Panel finds that the 

following Texas Disciplinary Rules of Professional Conduct have been violated: 1.01 {b)(1 ), 

1.03(a), 1.03(b) and 1.14(b). 

Sanction 

It is AGREED and ORDERED that the sanction of a Probated Suspension shall be 

imposed against Respondent and is in accordance with Part XV of the Texas Rules of 

Disciplinary Procedure. 
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Accordingly, it is ORDERED, ADJUDGED and DECREED that Respondent be 

suspended from the practice of law for a period of eighteen (18) months, with the 

suspension being fully probated pursuant to the terms stated below. The period of 

probated suspension shall begin on August 1, 2019 and shall end on January 31, 2021. 

Terms of Probation 

It is further ORDERED that during all periods of suspension, Respondent shall be 

under the following terms and conditions: 

1 . Respondent shall not violate any term of this judgment. 
2. Respondent shall not engage in Professional Misconduct as defined by Rule 

1.06(CC) of the Texas Rules of Disciplinary Procedure. 
3. Respondent shall not violate any state or federal criminal statutes. 
4. Respondent shall keep State Bar of Texas membership department notified of 

current mailing, residence and business addresses and telephone numbers. 
5. Respondent shall comply with Minimum Continuing Legal Education 

requirements. 
6. Respondent shall comply with Interest on Lawyers Trust Account {IOL TA) 

requirements. 
7. Respondent shall promptly respond to any request for information from the Chief 

Disciplinary Counsel in connection with any investigation of any allegations of 
Professional Misconduct. 

8. In addition to complying with the Minimum Continuing Legal Education (MCLE} 
requirements of the State Bar of Texas, Respondent shall complete six (6) 
additional hours of live continuing legal education in the area of Ethics. These 
additional hours of CLE are to be completed between August 1, 2019 and 
January 31, 2020. Within ten (10) days of the completion of these additional 
CLE hours, Respondent shall verify completion of the course to the State Bar of 
Texas, via USPS: Office of the CDC, State Bar of Texas, P.O. Box 12487, 
Austin, TX 78711-2487; or via Delivery: Office of the CDC, State Bar of Texas, 
1414 Colorado St., Suite 200, Austin, TX 78701. 

9. In addition to complying with the Minimum Continuing Legal Education (MCLE) 
requirements of the State Bar of Texas, Respondent shall complete six (6) 
additional hours of live continuing legal education in the area of Family Law. 
These additional hours of CLE are to be completed between August 1, 2019 and 
January 31, 2020. Within ten (10) days of the completion of these additional 
CLE hours, Respondent shall verify completion of the course to the State Bar of 
Texas, via USPS: Office of the CDC, State Bar of Texas, P.O. Box 12487, 
Austin, TX 78711-2487; or via Delivery: Office of the CDC, State Bar of Texas, 
1414 Colorado St., Suite 200, Austin, TX 78701. 
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1 O. Respondent shall make contact with the Chief Disciplinary Counsel's Offices' 
Compliance Monitor at 877-953-5535, ext. 1334 and Special Programs 
Coordinator at 877-953-5535, ext. 1323, not later than seven (7) days after 
receipt of a copy of this judgment to coordinate Respondent's compliance. 

Probation Revocation 

Upon information that Respondent has violated a term of this judgment, the Chief 

Disciplinary Counsel may, in addition to all other remedies available, file a motion to revoke 

probation pursuant to the Texas Rules of Disciplinary Procedure with the Board of 

Disciplinary Appeals ("BODA") and serve a copy of the motion on Respondent pursuant to 

Tex.R.Civ.P. 21a. 

BODA shall conduct an evidentiary hearing. At the hearing, BODA shall determine 

by a preponderance of the evidence whether Respondent has violated any term of this 

Judgment. If BODA finds grounds for revocation, BODA shall enter an order revoking 

probation and placing Respondent on active suspension from the date of such revocation 

order. Respondent shall not be given credit for any term of probation served prior to 

revocation. 

It is further ORDERED that any conduct on the part of Respondent which serves as 

the basis for a motion to revoke probation may also be brought as independent grounds for 

discipline as allowed under the Texas Disciplinary Rules of Professional Conduct and 

Texas Rules of Disciplinary Procedure. 

Publication 

This suspension shall be made a matter of public record and appropriately 

published in accordance with the Texas Rules of Disciplinary Procedure. 

CF6-15A Agreed Judgment of Probated Suspension 
Page 4 of 5 



Other Relief 

All requested rel ief not expressly granted herein is expressly DENIED. 

SIGNED tl1is / sf day of ~ ~ '--- / 

I 

AGREED AS TO FORM AND SUBSTANCE: 

~ f¼ _0 , ✓ ~ 
William And✓w:: 
Slate Bar No. 24076460 
RESPONDENT 

~~ 
AmandaM.fi<ates 
State Bar No. 24075987 
ASSISTANT CHIEF DISCIPLINARY COUNSEL 

t 2019, 
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